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You now have access to your account online, by calling 833-38-UNION (833-388-6466), or by 
using our mobile app.  

Take action now
Create your online profile and a Personal Identification Number (PIN).
•  Visit myplan.johnhancock.com, and click “Register Now” to get started. Be sure to pick a

strong password, keep your password safe, and change it regularly.

•  To establish your PIN by phone, call 833-38-UNION (833-388-6466) or 888-440-0022 for
Spanish, and follow the prompts.

Provide your contact information to secure your account. 
Provide or confirm your email address and/or mobile phone number. Confirming transactions 
by email can help safeguard your account against fraudulent activity.

Again, welcome! We look forward to you working with John Hancock to achieve your retirement 
goals.

Sincerely,

John Hancock 

Representatives are available between 8:00 a.m. and 10:00 p.m., Eastern time, on New York Stock Exchange business days (10:00 a.m. a 
8:00 p.m. para asistencia directa en español ). For your protection, all calls to a representative are recorded. 
John Hancock Retirement Plan Services, LLC offers administrative and recordkeeping services to sponsors and administrators of 
retirement plans, as well as a platform of investment alternatives that is made available without regard to the individualized needs of 
any plan. Unless otherwise specifically stated in writing, John Hancock Retirement Plan Services, LLC does not, and is not 
undertaking to, provide impartial investment advice or give advice in a fiduciary capacity. John Hancock Trust Company LLC provides 
trust and custodial services to such plans. 

Questions? Visit
myplan.johnhancock.
com, use our mobile 
app, or call a participant 
service representative at 
833-388-6466, or
888-440-0022
for Spanish.
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