
Call our hotline any time, 24/7: 800-765-4446

Phones are answered by behavioral health professionals. 
There is no cost for this service.

You’re in
our hearts
Reach out.

We’re here to listen.
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Below are resources that may be able to assist you regarding the Eaton, 
Hurst, Woodley, Lidia, Kenneth, and Palisades Fires in Los Angeles, 
CA and the surrounding areas. To access the websites, please click on the 
links. You may wish to contact these providers for additional information.  
   
Wildfire Preparedness and Recovery 
https://www.usfa.fema.gov/downloads/pdf/publications/fa_46.pdf  
https://www.osha.gov/dts/wildfires/response.html  
https://www.ready.gov/wildfires  
https://www.ready.gov/home-fires 
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-
of-emergencies/wildfire.html  
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-
of-emergencies/fire.html 
https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/wildfire-
resources   
 
Los Angeles County Sheriff's Department 
https://lasd.org  
https://www.facebook.com/LosAngelesCountySheriffsDepartment  
https://x.com/LASDHQ  
  
Los Angeles Fire Department 
https://lafd.org 
https://www.facebook.com/LosAngelesFireDepartment  
https://x.com/lafd 
 
San Bernardino County Sheriff’s Department 
https://wp.sbcounty.gov/sheriff 
https://www.facebook.com/sbcountysheriff 
https://x.com/sbcountysheriff  
 
San Bernardino County Fire Protection District 
https://sbcfire.org 
https://www.facebook.com/SanBernardinoCountyFire 
https://x.com/SBCOUNTYFIRE  
  
Ventura County Sheriff’s Office 
https://www.venturasheriff.org 
https://www.facebook.com/VenturaCountySheriff 
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https://x.com/VENTURASHERIFF  
   
Ventura County Fire Department 
https://vcfd.org 
https://www.facebook.com/venturacountyfire 
https://x.com/vcfd 
  
Orange County Sheriff’s Department 
https://www.ocsheriff.gov  
https://www.facebook.com/OCSheriff/ 
https://x.com/OCSheriff 
 
Orange County Fire Authority 
https://ocfa.org 
https://www.facebook.com/OCFireAuthority 
https://x.com/OCFireAuthority  
 
Riverside County Sheriff’s Office 
https://www.riversidesheriff.org 
https://www.facebook.com/riversidecountysheriff 
https://x.com/rso   
 
Riverside County Fire Department 
https://www.rvcfire.org 
https://www.facebook.com/CALFIRERRU  
https://x.com/CALFIRERRU  
 
California Governor’s Office of Emergency Services 
https://www.caloes.ca.gov 
https://www.facebook.com/CaliforniaOES 
https://x.com/cal_oes  
 
Cal Fire  
https://www.fire.ca.gov/incidents/2025/1/7/eaton-fire 
https://www.fire.ca.gov/incidents/2025/1/7/hurst-fire 
https://www.fire.ca.gov/incidents/2025/1/8/woodley-fire 
https://www.fire.ca.gov/incidents/2025/1/7/palisades-fire  
https://www.fire.ca.gov/incidents/2025/1/9/kenneth-fire  
https://www.fire.ca.gov/incidents/2025/1/8/lidia-fire  
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Fire Information – InciWeb 
https://inciweb.wildfire.gov/incident-information/caanf-eaton-fire 
https://inciweb.wildfire.gov/incident-information/caanf-hurst-fire 
https://inciweb.wildfire.gov/incident-information/caanf-lidia-fire  
  
U.S. Air Quality Index  
https://www.airnow.gov/state/?name=california 
  
California Power Outages Map 
https://poweroutage.us/area/state/california  
  
Road Closures 
For information about road closures, you may dial 511 or obtain information 
online at https://roads.dot.ca.gov. 
  
Local American Red Cross Locator 
https://www.redcross.org/find-your-local-chapter.html 
   
American Red Cross Smartphone Apps 
These apps offer updates on current emergencies and provide information 
on safety during a disaster.   
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-
apps.html 
  
2-1-1 is an easy-to-remember phone number that connects callers to 
information and services in times of need. It is available 24 hours a day, 
seven days a week, even during disasters. Please call if you are seeking 
resources such as clothing, food, or programs for your family. 
 
2-1-1 LA County  
https://211la.org  
 
Inland SoCal 211+ San Bernardino and Riverside Counties 
https://inlandsocaluw.org/211  
 
2-1-1 Orange County 
https://www.211oc.org  
 
2-1-1 Ventura 
https://211ventura.org 
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Food Banks 
 
Los Angeles Regional Food Bank 
https://www.lafoodbank.org/fire 
 
Feeding America Riverside and San Bernardino 
https://www.feedingamericaie.org/get-help  
 
Food Share of Ventura County 
https://foodshare.com 
 
Second Harvest Food Bank of Orange County 
https://feedoc.org  
  
Federal Emergency Management Agency (FEMA) 
500 C Street Southwest 
Washington, DC 20472 
800-621-FEMA 
https://www.fema.gov 
  
If a disaster is declared in your area, please call to apply for assistance or 
visit https://www.disasterassistance.gov. 
 
FEMA Text Message Program 
 

• To locate an open emergency shelter, text SHELTER and a zip code 
to 43362 (4FEMA). 

• To locate an open Disaster Recovery Center, text DRC and a zip 
code to 43362 (4FEMA). 

 
Please note that standard message and data rates apply. 
  
California Work Opportunity and Responsibility to Kids (CalWORKs)  
https://www.cdss.ca.gov/calworks 
 
Local Salvation Army Locator 
https://www.salvationarmyusa.org 
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American Red Cross Shelter Locator 
https://www.redcross.org/get-help/disaster-relief-and-recovery-
services/find-an-open-shelter.html 
 
Additionally, the websites below have helpful information regarding 
Airbnb.org offering free temporary housing, discounts with Uber and Lyft, 
as well as other helpful resources available to individuals affected by the 
wildfires.  
  
https://news.airbnb.com/airbnb-org-commits-to-providing-free-emergency-
housing-for-25000-additional-people-impacted-by-the-los-angeles-wildfires 
    
https://www.nbclosangeles.com/local-2/free-resources-los-angeles-
wildfires-2025-discounts/3598751 
 
Current Open Shelters as of 1/10/2025: 
 
Calvary Community Church 
5495 Via Rocas 
Westlake Village, CA 91362 
 
Stoner Recreation Center 
1835 Stoner Avenue 
Los Angeles, CA 90025 
 
Westwood Recreation Center 
1350 South Sepulveda Boulevard 
Los Angeles, CA 90025 
 
Ritchie Valens Recreation Center 
10736 Laurel Canyon Boulevard 
Pacoima, CA 91331 
 
Pan Pacific Recreation Center 
7600 Beverly Boulevard 
Los Angeles, CA 90036 
 
Pasadena Civic Auditorium 
300 East Green Street 
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Pasadena, CA 91101 
 
Pomona Fairplex (Gate 3) 
601 West McKinley Avenue 
Pomona, CA 91768 
 
Current Open Animal Shelters as of 1/10/2025: 
 
Downey Animal Care Center 
11258 Garfield Avenue 
Downey, CA 90242 
 
Lancaster Animal Care Center 
5210 West Avenue I 
Lancaster, CA 93536 
 
Palmdale Animal Care Center 
38550 Sierra Highway 
Palmdale, CA 93550 
 
Agoura Animal Care Center 
29525 Agoura Road 
Agoura Hills, CA 92301 
 
Baldwin Park Animal Care Center 
4275 Elton Street 
Baldwin Park, CA 91706 
 
Carson Animal Care Center 
216 West Victoria Street 
Gardena, CA 90248 
 
Pomona Fairplex (Large animals) 
1101 West McKinley Avenue 
Pomona, CA 91768 
 
Pomona Hills Expo (Large animals) 
16200 Temple Avenue 
City of Industry, CA 91744 
 
LA Equestrian (Large animals) 



480 Riverside Drive 
Burbank, CA 91506 
 
Castaic Animal Care Center (Large animals) 
31044 Charlie Canyon Road 
Castaic, CA 91384 
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