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New Prescription
Drug Plan with
CVS Caremark

Starting January 1, 2025, CVS Caremark will be
managing prescription benefits for all PPO
eligible members. With CVS Caremark, you will

have access to a wide range of cost-effective
medications, thousands of network pharmacies, and

options like home delivery for you and your family. New
CVS Caremark ID cards were mailed to eligible members in December. Please
use the new ID cards when picking up a prescription.

You can register for an online account so you don’t miss out on any of your plan
benefits and updates. Please go to Caremark.com/StartNow to get set up today.
After you register, be sure to visit our website so you can website so you can learn
about your new plan and how it works.

You'll also have access to:

e See if your medication is covered and how much it costs

e Locate a network pharmacy near you

e Access your ID card (view, print, or download to your mobile wallet)
e Find out if there are any options to save on your medication(s)

Home Delivery

With the new pharmacy plan, you can choose to have medications you take regularly
(like high blood pressure or diabetes medications) filed through your new plan’s mail
services pharmacy. Your regular medications can be delivered in 90-day supplies right
to your door for no extra shipping costs.

If you have existing refills left with your previous plan’s home delivery service, CVS
Caremark will automatically transfer the prescriptions.

Please note CVS Caremark cannot automatically transfer prescriptions for controlled
medications like pain or sleeping pills. You would need to obtain a new prescription
from you doctor for any controlled substance.

If you have any questions about your new pharmacy plan, please contact CVS Caremark
by calling their Customer Care line at 1-833-266-8149.



