October 28, 2021

Important Notice for Non-Medicare PPO Plan Enrollees
Change in Administrative Services for Your Employee Assistance and
Mental Health & Substance Abuse Programs
The Board of Trustees of the Health & Welfare Fund is pleased to announce a change to the Operating
Engineers Health & Welfare Fund PPO plan’s behavioral health and employee assistance programs.
Effective January 1, 2022, Beacon Health Options will replace MHN as the Fund’s partner in providing
the best available support and service for you and your family member’s mental health and substance
abuse disorders and employee assistance needs.
This change in program partners brings you a more robust network of contracting (in-network) providers
and an overall easier experience to those seeking assistance.
There will be no change in benefits and your coverage will remain the same based on the following:

• In-Network Providers
o 90% coverage
• 10% coinsurance based on the contract allowance, not the charge(s)
• $250 individual annual deductible (combined with all other PPO services)

• Out-of-Network Providers
o 70% coverage
• 30% coinsurance based on the charge(s)
• $500 individual annual deductible (combined with all other PPO services)
Member Assistance Program
Your Member Assistance Program is a confidential service and designed to help you and your family
members obtain information, guidance, and support for issues such as stress, personal and relationship
challenges, grief and loss by connecting you with a licensed counselor who will identify the issue(s) behind
your struggles and tailor the best course of support or treatment needed for a successful outcome. You
and each of your household family members are eligible for eight (8) no-cost sessions every year. This
benefit is available 24/7 and beginning January 1, 2022 you can obtain referrals by calling 866-250-1555 or
online at http://oelocal12.mybeaconwellbeing.com.

Mental Health and Substance Abuse Disorder Program
Your Mental Health and Substance Abuse Program is a complete care program with support and benefits for
counseling and treatment for in-patient and out-patient services related to mental health and/or substance
abuse. This program includes a broad national network of contracting providers and like the Member
Assistance Program, is strictly confidential.
For Those in Ongoing Treatment
MHN will continue to manage members receiving inpatient treatment that crosses into 2022 and they will
work directly with Beacon Health Options and you on transition of services to the new program once your care
is reduced to a lower level of care.
For those members receiving ongoing treatment on or after January 1, 2022 from a MHN in-network provider
who is an out-of-network provider with Beacon Health Options, a 90-day grace period will automatically be
given to provide you in-network benefits on services from the out-of-network provider, allowing you time to
work with Beacon Health Options in locating a replacement in-network provider for continued care or, if you
choose, you can continue care with the Beacon Health Option’s out-of-network provider.

https://oelocal12.mybeaconwellbeing.com
(866) 250-1555
The Operating Engineers Health and Welfare Fund’s dedicated website and
phone number will be fully active beginning December 31, 2021.
Please call the Fund’s Member Services Department with any questions or assistance you may need.
Monday through Friday 8:30am - 4:30pm at 866-400-5200.
Sincerely,
The Board of Trustees of the Health and Welfare Fund

12/16/2021

CSZ
Dear Member,
Operating Engineers Health and Welfare Fund understands that it’s sometimes difficult to balance work and life
demands. That is why we have partnered with Beacon Health Options to bring you the Operating Engineers
Member Assistance Program (MAP).
The MAP is a confidential resource that provides personalized information, referrals, and support. MAP
experts are available to help you:
x
x
x
x

Manage anxiety, stress and depression
Address relationship troubles
Deal with grief and loss
Assist with alcohol and substance use issues

The MAP is available anytime at no cost to you or your household members. Effective January 1, 2022,
you can access referral resources 24/7 online at OELocal12.mybeaconwellbeing.com or by phone at
866 250-1555.
Each of your household members has up to 8 no cost sessions to help navigate life events or reach a personal
goal.
Benefits include:
x

Online resources and information. The Beacon Wellbeing website offers access to information based on
your needs and interests including self-help articles, videos, and other resources. You can also selfschedule a video or phone appointment with a counselor, all at OELocal12.mybeaconwellbeing.com.

x

Short-term Counseling and Support services. Call 866 250-1555 to be referred to an expert in stress
management, grief and loss counseling, work/life balance, substance use concerns, and more.

x

Referral services. MAP experts can provide referrals to carefully screened professionals in your area. You
can call or search on OELocal12.mybeaconwellbeing.com to receive referrals for local counselors and
community services.

Operating Engineers Health and Welfare Fund does not have access to your personal information if you
access this benefit. It is confidential in accordance with federal and state laws.
Beacon Health Options will also administer mental health and substance use benefits, including, but not limited
to outpatient and inpatient treatment, for eligible enrollees. For information on these benefits, please call
Beacon Health Options at 866 250-1555.
The MAP is ready when you are. You can choose how you want support – by video, phone or in person. It’s
easy too! Visit OELocal12.mybeaconwellbeing.com to get started.
Sincerely,
Operating Engineers Health and Welfare Fund
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